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Program Description

The Respite Center provides respite and crisis child care 24 hours a
day, 7 days a week to Dane County families experiencing high levels
of stress. Families using the Respite Center receive supportin a cone-
dential, non-judgmental setting. Family service wor kers are available to
schedule child care and provide short-term counseling and community
referrals. Families are offered the assistance they need to resolve the
crisis, stabilize their situation, and improve their parenting.

Children from birth through fourteen are cared for at our home-like
facility, by professional staff and well-trained vo lunteers. Staff work to
meet the physical and emotional needs of children in an environment
designed to reduce stress and promote positive social interactions.
Children stay an average of 4 to 16 hours, with longer visits arranged
in crisis and emergency sitiuations. The Respite Center is licensed by
the State of Wisconsin and accredited by the City of Madison Day
Care Unit.
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“l was looking for work and often had to turn down offers to interview. | had
received a call for a second interview but had no one to care for my baby. Not

only did they get me in on short notice, they made me feel good knowing my

son was being cared for by a quality staff who cared about us. | got the job

and felt welcome to use the center again.”

Parent Survey

During 2007, 716 children from 402 families
received 24,977 hours of child care.

One week at Respite: July 23 - 29 '07

Number of families 43
Number of children 66
New families 7
New children 9

Families with no ties

to DCDHS 35

Instances of Care

(per family):

Respite Care

Family Emergency
Appointments

Therapy

Hospitalization

Parent working

Moving

Intake Interview
DCDHS/police emergency

12
2

0
0
1
3

1

Ages of Children:

Birth — One 13
Two — Three 16
Four — Five 19
Six — Eight 11
Nine — Twelve 5
Thirteen — Fourteen 0

Racial/Ethnic Background
of Children:

European American 17
African American 26
Hispanic/Latino 22
Asian/Pacific Islander 1
Native American 0



2007 Budget

REVENUE
Dane County Department of Human Service 348,779
City of Madison Community Services Commission 132,164
United Way 117,746
Fundraising 73,758
Grants 24,631
Interest Income 21,194
Parent Fees 5,187
Miscellaneous 241
TOTAL REVENUE $723,700
EXPENSES
Personnel $663,185
Rent 33,516
Insurance 15,173
Supplies 10,892
Professional Fees 10,825
Household/ Food 8,707
Telephone 5,082
Depreciation 3,937
Conference/ Training 1,882
Loss on Disposal of Fixed Assets 1,428
Fundraising 161
Interest Expense 40
Assistance to Individuals 20
TOTAL EXPENSES $754,848
Excess of Revenue over Expenses $(31,148)
City of
Madison

b AND Cony,
o X,

o o>
22340,
= %
5 &
-1
:

"DANE COUNTY
mmw AP ETME ST UF HUMAN SERVHES
Pamepating Agency

- o

Director’'s Report 2007

“We forget children are in the room sometimes. Wep  ush our agendas
and assign our blame and impose our narratives and forget that they
are right there, taking it in.” Leonard Pitts, Miami Herald

Many years ago | found a post card in a store on State Street. It has a
picture of 3 children sticking out their tongues and making silly, disgusted
faces. It says “A message to the planners from a panel of experts.”

I have it hanging on my bulletin board as a reminder to myself to consider
always who is ultimately affected by the decisions adults make every
day.

2007 marked my 25th year at the Respite Center - twenty-lve

years of making decisions that affect the lives of children and those who
care for them. | make better, more thoughtful decisions now than when

| began. Experience, both personal and professional, has tempered and
enhanced my judgment.

When | came to the Respite Center | was 30 and childless. I am
now over 50 and a mother of two. Understanding the stress parents are
under is no longer an abstraction to me. The unmet emotional and physi-
cal needs of children in our care now evoke a visceral response - knowing
what my children need and what all children deserve.

When | came to the Respite Center | was sympathetic but un-

tested. Child welfare is a multi- layered and complicated system. Not
being trained in social work or child care, there was much to take in.
There was a great deal | didn’t know. The professionals here taught me
the importance of welcoming people as they are and offering them help
without prejudice. | learned compassion and tolerance toward individuals
and | try to translate that compassion and tolerance to my institutional

decision making.

Thanks to a generous community and a skillful, compassionate staff, 2007
was once again a year during which the Respite Center was a place that
recognized the importance of always remembering that indeed ‘children
are in the room.”’

Meg Miller



2007 Staff

Administrative Assistant
Maritza Moroney

Child Care Program Manager
Paula Evenson

Child Care Specialists
Chris Boehm

Jill Courtright

Mercy Greenwald
Amy James McAllister
Jessica Meier

Irma Montes

Julia Murray

Matt Schmidt

Ryan Singh

Mary Tessmer

Child Care Substitutes
Rachel Howell
Annette Kiesow

Laura Di Julius

Beverly LeBlanc
Lola Ramos

De Juanna Rice
lleana Rodriguez

Executive Director
Meg Miller

Family Service Workers
Fay McClurg (Co-ordinator)
Mary LLoyd

Sheila Lynch

Krista Roys

FSW Substitute
Helen Findley

Program Development
Specialist
Sharon Kilfoy

“"What a relief to be able to take my child to the Respite Center. The staff
are positive, caring and friendly. There is a world of things to do and play
with and the meals are wholesome. People ask me all the time how | get

my child to eat vegetables so well. | say, ‘It's something she learned at
the Respite Center.’ | feel good knowing my child is in a safe place. She’s

happy to go there.”

Parent Survey

Marie Sieker &

Rod Matthews

Katie & David Simon
Deanna Simonson S
Kate Simpson

Lois Smith

Louis & Elsbeth Solomon
Charles Sommers
Connie Stelzer

Dan & Therese Strome
Julie & Louis Swedarsky

Target Community Relations

Rayla Temin
Deb Theis T

James & Karen Troupis

Susan Ullman
Anne Ustad Smith

Steven Vedro U/ V

Vermont Valley Farm

Alice & Peter Waldron

Nancy Welch

Bill White & Kathie Nichols
Mary White

Paul White W

Barbara Wiesner
John & Jean Wilson

James & Nancy Youngerman

Youth Services of Y /Z

Southern Wisconsin
Youth Sevices/Empty
Stocking Club

Mary Zeich

James & Rose Zerwick

Honorariums

IN HONOR OF:

Dorothy Coniff:
Deborah Hobbins &
David Mladenoff

Lynn Gilchrist:
Corrine & Dan Mayland

Ellen Hayward:
Joshua & Jocelyn Cowen

Donna Lewis:
Lucy Harr & Dave Lewis

Therese & Dan Strome:
Rebecca Strome

Marc & Heidi Tumerman:
Paul Donnally & Donna Taft

“Caring for our children and their individual special needs creates stress.

Without respite we would be a much less successful

family. Respite has

made a signilcant improvement in our lives and in the lives of our children.

Thank you.”

Parent Survey




Joe & Pat Krantz
Ed Kuharski and Elizabeth Green
Burton & Dale Kushner

Diana & Roderic Lakes
Greg & Ann Schwab Landry
Lao Laan-Xang

La Samarataine Community
Lewis & Judith Leavitt

Alan Lee & Margie Moeller
Peter & Betsy Bazur Leidy
Neil Lerner & Judy Collins
Philip & Elizabeth Lewis
Carlos & Charlotte Lima L
Jane Lindsay

Peggy Lison

Kate Liu

Mary Lloyd

Judy Lowell

Peter Lundberg

Katherine Lyall

Jim Lynch

Norma & Doug Madsen
Mary & Eileen Maher
Elaine & Jim Malter
Marvel Mapes

Pat Marshall M
Karen Martlett

Corrine & Dan Mayland
Donna & John McCreery
Sue McGrath

Susan & Michael McKiernan
Marjory McMickle
Marylynne Mehl

Valerie & Lily Mellerop
Julie Merritt

Heidi Meyer

Shannon Meyer

Jim Miller

Kate & John Miller

Kim Miller & Thom Evans
Paula Miller

Tom Moen

Donna Montgomery
Jane Moorman

Jeff & Barb Morton

Stephen Morton
Mr. Duwayne’s
Ann Myers

Carl Neibauer
Helene Nelson

Tonia Neustifter & Ralph Cagle

Chris & Kate Nisbet

Glenn & Barbara Olson N/O

Jay & Linda Olson
Betty & Carlton Overland

Lynn Persson

Donald & Marion Peterson
Mark Piddington

Kay Plantes

The Pleasant Company
Purple Moon Foundation

Wendy Rakower &
Warren Buckles
Nannette Rasmussen
Kim Renfert

Jill Richgels

Dan & Claire Rider
Gerald & Armella Ring
Velma Ritcherson
Celeste Robins
William Robinson
Judy Rosenbaum
Rotary Foundation
Donene Rowe

Chris & Wayne Sage
Ann Schmitz

Jessica Schrimpf

John Schroeder
Cassandra Schug

Gary & Barbara Schultz
Ralph & Esther Scott
Larry & Christine Seibert
Erica Serlin

Paul Shain

Linda Sheahan

arry & Christine Siebert
Judy Siefried
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2007 Board of Directors

President
Jeff Morton
Retired - Cuna Mutual

Vice-President
Murray Kapell
Child Psychiatrist

Secretary
Joan Brooks
Retired — UW Madison

Treasurer
Linda Pauls Fleming
EraGen Biosciences

Ex - Oflcio
Barb Barnard

Directors
George Arida
Venture Investors LLC

Terry Bell
Wisconsin Public Radio/
Preschool of the Arts

Emily Cusic
United Way of Wisconsin

Lori Knishka
American Family Insurance

Debby Anderson Meyer
Wisconsin Democracy Campaign

“ We Irst heard of the Respite Centerwhenmy 2 c hildren and | were home-
less. We had left an abusive situation and my life was hectic and desperate.
The hours that | was relieved allowed me to secure a home and Ind work.

The Respite Center provided me with a safe nrturing environment where |
felt able to leave my children. | am so grateful for such an amazing break

- beautiful caregivers and place.”

Parent Survey

Becky Burns
Lianne & Rick Burnson
Deb & Lon Buss

Capital Times Kids Fund
CDW Berbee C
City Attorney’s Oflce
Bernard Cesnik

Katherine Curtner

Nancy Daly

Mary Ann Damm D
Chris David

Susan & Richard Davidson
Fran DeGraff

Jim & Betty Desnoyers
Barbara & William Ditscheit
Paul Douglas

Marilyn Durst

Edible Arrangements

Mark Ediger & Jocelyn Milner
Larry & Joanne Elfman

Marie Ely E
Paula & Andrew Evenson
Geraldine & Joseph Everly
Evjue Foundation

Karen Falkner

Tom & Linda Pauls Fleming
Richard & Linda Fleming
Lindsay Foss

John Frautschi I:
Frautschi Foundation

Julie & Bruce Frey

Grace Frudden

Philip Gasper &

Kim Gasper - Rabuck G
GE Foundation

Lynn Gilchrist

Neil & Cindy Gleason
Alfonso Gonzalez &

Lulis delCastillo Gonzalez
Good Family Foundation

Laura & Jim Good
Deanne & Rich Gray
Gerry Greeneeld &
Lauren Meyers
Maureen Grifen

Arneita Halle H
Doug & Juanita Halls

Monica Halt

Charles Hammer

Ruth Hind

Linda & Jerry Hisgen

Judy Hoard & Beth Riggenberg
Ruth Hodgson

Betsy Huebel

June E. Johnson J/ K

Bob & Ginny Joyes

Angela Junga

Trudy Karlson & David Weber
Jeffrey Kassel

Thomas Kemp

Kate Kemper

Emily & John Kolman

Rena Kornblum

Steve Koslov & Mary Fulton
Doris Kox



Betsy Abramson
Altria

George Arida
Anne Arneson

2007 Donors

A

Elizabeth & Richard Askey

Julie Aulik
Severa Austin

Kenneth & Ann Gorman Axe

Mary Babula

Linn Bates

Jim & Barbara Barnard
Susan & Philip Barth

B

Michael Baumblatt, M.D.
Homer & Joanne Bellus
Deborah Bender

Kristine Bennett &

Anders Gilchrist

Patricia Bernhardt

Angela Black

Ben Blum & Evelyn

Linda Bochert & David Hanson
Amy Brandt

Ann Brickson & Ed Hughes
Joan Brooks

Carol Brown

Rose Brown

“We Irst started to use the Respite Center when ou r twins were quite young
and my husband’s health was undependable. It was stressful to have him

care for the kids when he often seemed unable to care for himself. The 4
hours allowed us to have child care during doctor appointments or just for

quiet time for ourselves.

Initially the kids had separation anxiety that | was probably more worried

about than anyone else. The staff eased transitions and when | came to
pick up the kids, they'd not want to leave. Now they look forward to every
visit and ask when the next one is. | am so impressed by the longevity of
the staff. Itis such a rarity in this leld. They are incredibly caring, positive

and fully focused on the kids.” Parent Survey

2007 Volunteers

Volunteers provided over 1,200 total hours of service in 2007.

Volunteers are a vital component of service at the Respite Center. With
the support of dedicated community members, we are able to care for
more children and families, provide a cleaner and safer environment, and
maximize the use of our resources.

Volunteers provided support for 4,700 child care hours in 2007.

Child care volunteers spend four hours weekly or bi-weekly assisting child
care specialists. The presence of these skilled caegivers allows more
children to bene!t from one-to-one nurturing and interaction. Having a
competent volunteer on a shift often means that we can accept children in
an emergency, when otherwise we might have to say no.

We are grateful for the support of a caring community. Volunteers at the
Respite Center support us in maintaining high-quality programming for the
children and parents who come to the Respite Center.

Thank you to all of our volunteers who
provided their support in 2007"




Child care volunteers

Jen Baker Mary Hegt AJ Reiland

Debbie Buss Tina Gieschen Melissa Reilund

Rod Cambell Ashley Kodet Alice Shuman-Johnson
Kamala Dahal Beverly LeBlanc Allison Tiefenthaler
Elisabeth de Boor  Nandini Lorenzsonn  Lois Tyler

Johnna Dorshurst  Louise Meske Cathy Vrentas

Mallory Evans Barbara Metallo Enid Williams

Sherry Finkler Rachel Pearson

‘A Chance to be Again with Little Children’

Elisabeth de Boor has been our regular Wednesday volunteer since
2001. This is a very important shift, since Elisabeth and a substitute
child care specialist provide care for children while the rest of the staff
attend our weekly meeting. Here is what Elisabeth has to say about
her experience at the Respite Center:

“| started to volunteer a number of years ago, beca use
| wished for a chance to be again with little children, now
that my own children are grown up and gone. | have always
enjoyed validating a child’s curiosity and creativi ty. Initially |
do not know what the children who spend time at the Respite 2007 Donor Memorials
Center are truly like or what they are capable of. To get them
to be themselves is for me a satisfying experience.

“I remember an eye-opening situation with one-year-

In Memory of Travis Green:

old twin girls, who initially were so frightened, t hey appeared In Memory of
tq be frozen, their eyes unseeing. While the child care worker Gerald & Jeanne Briggs Gary Leckwee:
picked up one of them, | spoke to the other, gently touching
Nancy Daly
one of her feet. When she turned her head and look edatme, | Barb Jenkins Ruth Dalton
picked her up. I went around the room to show and t ell about : - General Medical Laboratory
. . Ed Kuharski & Elizabeth Green -
the toys. Finally we started playing together on the !loor and ; ; . Sandra & Curtis Jahn
. : Lisa & David Kvistad

she began standing up. When the mother came to pick up the Thom & Rose Leckwee
twins, | was surprised to see this little girl walk towards her, Kathi & Brad Pottinger
step by step. ‘She just learned to walk’ the mother said. )

“The emphasis at the Respite Center is on the child ren. In Memory of James Brooks:

| am grateful for the opportunity to volunteer there.”

Elisabeth de Boor Reverand & Mrs. Arlee Powell




